
Forms are created in AEM to 
capture leads

Once a customer signs up for
 

some sort of activity, the 
lead is captured and sent AEM 
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When the customer
returns back to the AEM  
powered web portals or  
sites, relevant info is
provided based off their 
previous visits and 
engagement 

User creates
forms in AEM for
lead generation
purposes

Data from 
can also be leveraged 
to power  AEM’s Client
Context to then 
provide personalized 
content back to the 
customer

AEM INTEGRATION
CRM
Adobe Experience Manager integration with CRM solutions – A superior way to manage your 
customers and your content.

Our team has helped many clients with integrations of AEM and third-party technologies. Get  
in touch to learn how we can help you too.

Integration Overview 

 to third-party

Third-Party data is then  

populated back into the Client 

Context to provide personalized 

content back to the customer 

on future visits

Once a customer signs 
up for an activity or  
action via a form, the 
data is sent back to 

can be triggered to post 
data to third-party
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